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Speak your mind to prevent conflict
UNDP’s Innovation Facility is a mechanism to promote
innovation, by scanning the horizon for new ways to address
development challenges; awarding seed funding to initiatives
that test or scale innovations; fostering networks of
innovation champions for knowledge sharing; and creating
new norms within UNDP to shift away from business as
usual. The Innovation Facility is funding five Country Office
initiatives and three regional initiatives, with 10 country
offices (COs) in the Arab States region in the 2017/2018
cycle. These initiatives cover all four of the Innovation Facility’s focus areas: alternative finance,
behavioral insights, data innovation, and public sector innovation labs.
The Facility is happy to be funding an initiative from the Lebanon CO that is using new means for
sourcing and analyzing data, especially in the context of conflict prevention. This initiative joins
other efforts in the region in looking at data innovation to measure poverty (Sudan) and to
measure SDG Tier III indicators (Egypt, Sudan and Tunisia).
Seven years into the Syrian crisis and with almost a million Syrian refugees residing in Lebanon, a
country of 6 million inhabitants, surveys show that fatigue is rising in host communities. In 2014,
when there was still hope that the displacement crisis would be temporary, 40 percent of
Lebanese said that there were no tensions with Syrians. By 2018, that number had dropped to 2
percent. In February 2018, about 30 percent of Syrians reported having experienced verbal
harassment in the last three months, a 10 percent increase compared to data collected in May
2017.
Ideally, in the absence of rich qualitative data from the people themselves, it is left to the media to
shape that discourse; and that media narrative increasingly uses blunt stereotypes and pits one
supposedly homogeneous Lebanese community against an equally homogeneous Syrian
community. For the reason, UNDP has supported a WhatsApp tool ‘Speak Your Mind’ aims to
address this data gap by more effectively harnessing Lebanon’s vibrant social-mediascape.
Digital literacy is widespread among both host communities and refugees in Lebanon: 84 percent
of refugee households use WhatsApp and younger people in particular consider information
relayed through WhatsApp as more trustworthy than traditional media. Tapping into these digital
possibilities helps UNDP Lebanon have a more egalitarian relationship with programme
participants and collect real-time, localized data to strengthen its conflict-prevention systems.
The first WhatsApp survey undertaken in November 2017 in the village of Qaraoun in the Bekaa
region, which hosts the highest number of Syrian refugees in Lebanon. The WhatsApp tool was
developed together with target users, using a design thinking approach, during a one-day
workshop. Thereafter, survey questions were sent out as voice messages to 1,434 mobile phone
numbers. Participants were asked to tell a story recorded as audio WhatsApp messages
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responding to questions on community needs, conflict dynamics and feedback on stabilization
projects in the area.
One key finding was that both Lebanese and Syrians have more nuanced understandings of intercommunity relationships than the media narrative suggests. This is unlike before when some of
the refugees were full of fear.
Here, we are afraid to walk on the street and be verbally assaulted by someone. We can’t respond
because it’s not our country. So, we never dare talk to him, even though his words are full of
disrespect and mockery. Some days we are beaten, but we have to stay silent and not respond.
Why? Because it’s not our country. - Male Syrian worker, 23 years old, Qaraoun
The surveys show that awareness created through social interaction and positive social media,
has increased cohesion between the refugees and host-communities (Lebanese). Many
respondents attested to this by saying there is no tension now, and that they were grateful to
Lebanese for bringing them into their land and receiving them well. Most of them observed ‘you
can find a bad Syrian, and you can find a bad Lebanese as well…So, people aren't the same’.
There are no problems…On the contrary, there's no distinction between Lebanese and Syrians.
Once scaled up, the WhatsApp ‘Speak Your Mind’ tool will make three important contributions to
development and humanitarian work. Firstly, it will give vulnerable communities more voice by
creating a new, easily accessible channel of communication between international organizations
and people, including use for early warning. Secondly, it will make project selection and design
more inclusive. Thirdly, it will boost monitoring and evaluation capacity, as bottom-up feedback to
support a more rigorous evaluation of the impact and accessibility of projects analysis.

Youth Leadership Programme: Innovation for Sustainable Impact
“How can the Youth Leadership Programme that focuses
on such a dynamic region with a large young population,
enable you to bring change; to further harness the potential
in the Sustainable Development Goals; and to contribute to
the development of your communities and region?”, asked
Berin McKenzie, senior specialist at UN Institute for Training
and Research (UNITAR).
The commitment to find an effective and original solution to
this question led several youth-serving organizations from
all over the Arab region to participate in UNDP’s Regional Bureau of Arab states regional launch
workshop of the fourth edition of the Youth Leadership’s Program (YLP4), in Amman, Jordan,
between May 10th and May 12th.
During his opening remarks, Khaled Abdelshafi –Director of the UNDP Regional Hub in Ammansaid: "Today we are delighted to have over 80 representatives of youth organizations from across
13 Arab countries. What bring us together? The passion to work for a generation of effective,
influential and innovative leaders. YLP4 reflects the commitment of UNDP to support the
participation of young men and women in achieving the 203 Agenda in Arab countries". While in
the past three years UNDP was directly reaching out to the youth, this year the approach is to
invest in youth serving organizations, which are the ones working hand in hand with youth on a
regular basis to reach the furthest and most vulnerable.
Youth under the age of 30 represent more than 60% of the population of the Arab countries.
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Although they represent a great resource to tap into, youth are often left behind with little chance
to put into practice their innovative ideas. Furthermore, gender inequality still hinders the full
empowerment of young women and restricts their contribution to countries’ development.
During the three-day launch, the national organizations focused on developing their National
Action Plans. To help participants elaborate their Plans, experts from UNDP, UNITAR, and UN
Women provided guidance on a number of fundamental topics, ranging from better training
techniques, gender equality, design thinking and other social innovation methodologies, branding
and communication.
UNDP was also able to use customized tools from its own Project Cycle Hackers Kit to facilitate
the mapping of resources and the definition of target audience, both important steps for national
organizations to conduct, given their intention to join forces in implementing YLP4 activities at the
national level. Step by step, they let their creativity flow, using newly acquired knowledge and
skills and exchanging good practices with each other, resulting in their National Action Plans,
which were presented on the last day.
The projects resulting from this creative platform are fresh and original. They are the product of
passionate minds and people committed to work on the ground with and for youth, notwithstanding
the challenges that this entails, in the world’s region most affected by youth unemployment. “We
must always remember that everyone could experience to be left behind, so we need to work hard
in order to prevent this from happening”, stressed one participant during the event.
As a result of this intensive three-day creative process, an “SDGs caravan” will cross Morocco
from North to South, sensitizing youth to SDGs; meanwhile in Somalia unemployed young people,
IDPs and refugees will be trained on digital design and ICTs.
Libyan organisations will dedicate their efforts to foster youth engagement in the political debate,
focusing on drafting their future constitution with the aim of ending the current unstable transitional
period and shaping their desired future. In Palestine, local organizations will support youth in
becoming effective community leaders in both the West Bank and the Gaza strip, providing them
with trainings on science and technologies for social innovation and governance.
Iraqi, Egyptian and Jordanian young people will be trained and encouraged to seize
entrepreneurship opportunities, through hackathon events and peer-to-peer exchanges, while in
Sudan former YLPers will connect with future YLPers improving the outreach outside the capital,
reaching people from the most vulnerable communities such as refugees. In Tunisia, people with
disabilities, women, and migrants will be involved in camp workshops for the development of
innovative development solutions.
As a participant from last year recalled, being part of YLP is a “life changing experience”. The
organizations taking part in YLP4 stated that they have now the chance to change the lives of
many other young women and men, who are currently not given enough space and voice to speak
out and shape a better and sustainable future for their societies.
In his closing remarks, Yakup Beris, UNDP Regional Programme Coordinator, highlighted that
UNDP will spare no effort in supporting the implementation of the national work plans throughout
the next months, so that these great projects could see the light and contribute to the achievement
of SDGs.

New toolkit offers support with preventing violent extremism
Programmes to prevent violent extremism need to be grounded in the context in which they are
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intervening, be based on evidence and have a realistic
monitoring framework, according to a new toolkit published
by UNDP in partnership with International Alert. The toolkit,
published on 9 March, provides guidance to development
practitioners and specialists focused on Preventing Violent
Extremism (PVE).
The tool appreciates that development actors should
support PVE programmes alongside, as well as in
partnership with civil society organisations in order to break
the barriers of entering the politicised domain of PVE.
Henceforth as UNDP and other agencies design PVE programmes, it is important to be aware
about people’s willingess to fight the PVE menace, its politics and also need to work with right
partners. In this regard, civil society organisations may assume a significant risk simply by
associating with or being funded by international organisations, especially those working on
‘violent extremism’
Referring this toolkit, Mr. Mourad Wahba, United Nations Assistant Secretary-General and Director
of UNDP’s Regional Bureau for Arab States noted ‘Violent extremism has become an
unprecedented threat to international peace, security and development, and its prevention is
UNDP’s priority and our development partners’. “This toolkit is a major step forward that will help
development partners sharpen our offer in this vital area –more importantly, it will help us continue
to learn and innovate with a view to scaling up our impact,” he added.
With more focus on PVE programming, there is increased demand to understand which methods
achieve the most impact, and ever greater efforts across UNDP and other organisations to
sharpen methods and sharing of experiences.
“A community of practice is developing to better inform PVE programming. But the systems and
tools for understanding the suitability of PVE as an approach and the impact PVE interventions
have in different contexts are not yet available. This toolkit is designed to close this gap,” said
Ruth Simpson, co-author of the toolkit and Senior Lead –Development, Impact and Learning,
Middle East and North Africa at International Alert.
Comprising four sections, the toolkit covers the programme cycle from design to evaluation. It
starts by laying foundations of good practice for projects related to PVE, such as conflict and
gender sensitivity. It offers analysis tools for identifying factors of vulnerability and resilience to
violent extremism in the project context, building theories of change, and developing indicators
and monitoring. It then provides guidance on developing a monitoring strategy, collecting data and
evaluation. Accompanying the toolkit is an online indicator bank with 180 PVE-relevant indicators.

Partnering for a low carbon future
UNDP Regional Hub for Arab States is launching the 2017
edition of our Arab Future Energy Index (AFEX) report,
produced in partnership with the Regional Center for
Renewable Energy and Energy Efficiency affiliated to the
Arab League.
AFEX is the first instrument developed in and by the region
to monitor and rank countries on sustainable energy
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targets, using 30 indicators to gauge progress on the path to a new low-carbon economy through
institutional innovation, energy subsidy reforms, and policies to de-risk private investment. The
AFEX was launched with member states at Arab Forum on Renewable Energy and Energy
Efficiency, that was held in Kuwait, 6-7 May 2018.
While the previous 2016 edition of AFEX focused on the scale-up of renewable energy in the
region, this latest edition focuses on energy efficiency, assessing country progress on reducing the
energy intensity of growth. As seen the top five performers in 2017 were: Tunisia, Jordan,
Morocco, UAE and Palestine, while most countries in the region registered positive progress
relative to our previous AFEX reports.
As countries more forward to improve energy security and expand low-carbon solutions, AFEX is
emerging as an important regional platform of indicators and registry of local solutions to
accelerate progress. To take action on AFEX recommendations, UNDP and RCREEE are now
partnering to establish a regional SDG 7 Acceleration Platform, meant as an investment platform
to help countries scale-up innovative finance and local solutions to achieve the new Arab
Sustainable Energy Strategy, SDG 7 and the Paris Agreement on Climate Change.

A project to support electoral processes in the Arab region
Thanks to the support of the Swedish International
Development Agency (Sida), the UNDP Regional Hub for
Arab States hosts a dynamic electoral support program that
offers support to country offices and implement activities at
the regional level. The Hub’s regional electoral technical
assistance consists of the following key areas of
intervention:
•Regional cooperation: the projects helped establish the
Organization of Arab Electoral Management Bodies (ArabEMBs) which is composed of 11
member countries and is actively promoting knowledge, awareness and advocacy on electoral
topics. The organization provides a platform for experience-sharing, conducts election visit
programs, and support countries to work together to identifying needs and challenges facing the
region.
•Strengthening electoral capacities: through trainings, conferences and workshops, the regional
electoral support is strengthening the capacities of electoral stakeholders on electoral good
practices. Using BRIDGE, the ACE network and other available tools and platforms, there is now
a growing pool of expertise in the region which contributes to the building of a sustainable
electoral culture.
•Enhancing Electoral Knowledge: The project supports the development of knowledge products
designed for the region as well as making global knowledge products available in Arabic. These
include, the first Arabic lexicon of election terminology, guide on gender and elections, online elearning courses and the development of knowledge on role of NHRIs in promoting human rights
and elections in the region.
•Promoting the Participation of Youth and Women: in promoting participation of women and
youth, the regional electoral support has been a proud partner of the Hub’s successful Youth
United Nations Development Programe - Newsletter

Page 5

Leadership Program since its inception. In addition to advocating for and enhancing
understanding on the role of women in elections through various initiatives, the electoral team is
spearheading, with ArabEMBs, the establishment of a dedicated network for women in elections.
•Partnership with League of Arab States: the Electoral Department of the League of Arab
States (LAS) is a key partner in promoting elections in the region with a focus on building capacity
of the department and advocating for greater regional knowledge, awareness and interaction on
electoral matters. In addition, UNDP and LAS partner bi-annually in the organization of a forum of
EMBs that brings together electoral authorities from all LAS member states around the topic of
elections. This partnership is under the umbrella of the UN’s Electoral Assistance Division (EAD).
•Support to country offices: the project provides dedicated support to UNDP country offices
acorss the region including through needs assessment missions, project document development,
facilitating engagement with national counterparts, supporting national project implementation,
advising on resource mobilization, facilitating the identification and deployment of experts,
conducting troubleshooting missions.

Gearing up for the High Level Political Forum on Sustainable
Development
Next July, member states will convene in New York for the
UN High-level Political Forum on Sustainable Development
(HLPF) under the theme “Transformation towards
sustainable and resilience societies”. This year’s HLPF
focuses on the Environmental SDGs, with a review of
progress on SDG 6 on water, 7 on energy, 11 on cities, 12
on sustainable consumption and production, and 15 on land
and ecosystems.
In support of this process, on 23-25 April a regional HLPF
preparatory conference was convened by the UN at ESCWA premises in Beirut to review Arab
region progress. UNDP serves as a member of the UN task force for the regional gathering, and
partnered on the organization of five special sessions on poverty, gender, water, energy and
biodiversity. UNDP is also completing a new regional UNDP report on Ecosystems and Human
Security to highlight local solutions and good practices from local cooperation on the Environment
SDGs.
A number of Arab countries are preparing to present their progress on implementing the 2030
Agenda at the 2018 HLPF. With the list of countries closed, eight Arab countries are among the 47
expected to present Voluntary National Review (VNR) reports in July 2018, namely Bahrain,
Egypt, Lebanon, Qatar, Saudi Arabia, State of Palestine, Sudan and United Arab Emirates (UAE).
Of these, Egypt and Qatar are presenting for the second time. A side event will be convened by
UNDP and ESCWA during the regional HLPF preparatory event to explore good practices in
preparing VNRs.
A study by the Emirates Diplomatic Academy (EDA) titled, ‘Implementing the Sustainable
Development Goals –Early Experiences in the Arab Region,’ from February 2018, analyzes efforts
by Arab countries in enhancing the frameworks for regional and domestic governance for
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implementing the SDGs. The study focuses on Arab countries that have already presented VNRs
(Egypt, Jordan, Morocco and Qatar), as well as the UAE.
The study finds that work by the region’s governments to mainstream the 2030 Agenda is “well
underway,” but the institutionalization of the Agenda is at different stages. It identifies a number of
commonalities among the countries examined, including a need for further attention to data
aggregation and to building robust monitoring and follow-up mechanisms.
The study also points to areas or tasks where multi-stakeholder collaboration could help
accelerate the 2030 Agenda’s implementation in the region. It recommends that Arab countries:
provide targeted implementation assistance to countries at risk of reversing sustainable
development gains; share lessons on both successes and failures in national implementation;
foster regional networks to empower knowledge stakeholders; and support regional collaboration
among “indicator stakeholders” to help deliver the data for monitoring and follow-up on the SDGs.
Also in February, the UAE Government inaugurated the Global Councils on SDGs, an initiative of
the United Nations Development Programme (UNDP), World Bank Group and the Organization for
Economic Co-operation and Development (OECD). In the Councils, global leaders serve as
champions for each SDG, and the network fosters the sharing of innovative practices and creative
implementation of the SDGs. The Councils initiative was launched during the SDGs in Action
Forum, which took place in conjunction with the World Government Summit (WGS), a high-level
event organized annually by the UAE government in Dubai. The Forum targets decision makers
and other stakeholders from government, international organizations, private sector and academia
from the UAE as well as the diaspora.

After Egypt, the Knowledge Week lands in Jordan
After Egypt, the Knowledge Week landed in Jordan from 22
to 26 April and engaged with more than 500 people to drive
active conversation and raise awareness on the importance
of knowledge and knowledge-based policies for sustainable
development.
As always, the starting point for these discussions is the
Global Knowledge Index (GKI 2017). Jordan ranks 62 out
of 131 countries in the Global Knowledge Index, with a total
score of 46/100 –below the global average of 47. The
country scores above global average in the higher education sector, information and
communication technology, and economy, but underperforms particularly in the research,
development and innovation sector.
The Knowledge Week in Jordan kicked off from Amman, where the Knowledge Forum was held
under the patronage of the Minister of Education Dr. Omar Al-Razzaz and attended by,
Mohammed bin Rashid Al Maktoum Knowledge Foundation, representatives of various ministries,
journalists, researchers, university professors, students and representatives of private sectors.
“Critical thinking and constructive criticism in schools and universities are key to unleash
innovation and creativity in Arab countries. Knowledge is an important means to empower people”
, stressed HE Al Razzaz during the event
The discussions revolved around ways to achieve a knowledge society, Jordan’s experience in
facing illiteracy, and how to develop skills and capacities that can match the changing labor market
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landscape of the Fourth Industrial Revolution.
“One of the main reasons of unemployment in Arab States today is the lack of skills. We need to
invest in future skills to meet new job market requirements”, highlighted Hany Torky, manager of
the Knowledge Project.
In agreement with such a vision, participants proposed that a series of workshops among the
various educational sectors and the Ministry of Labor should take place, informed by the results of
the GKI, to help address the gap between education and the labor market.
The forum was followed by meetings with students and professors at the Jordanian University,
Yarmouk University, and Mutah University, as well as with the Department of Statistics to
strengthen and expand the ongoing partnerships.
The youth proposed to contribute to drafting some analysis of the GKI findings to be posted on the
Knowledge4All portal. On the other hand, the Department of Statistics formed a committee to
review the international data on Jordan aiming to close the data gap which was illustrated in the
Global Knowledge Index.
After Egypt and Jordan, next stops of the “Knowledge Week” in 2018 will include Tunisia, Saudi
Arabia, and several capitals beyond the Arab States region, such as Paris, London and New York.

Renewing commitments to reinforce the resilience response
across the humanitarian-development nexus
During the 2nd quarter of 2018, a Meeting for a Renewed
Resilience Commitment was organized by the SubRegional Response Facility (SRF). It brought together
participants from the Governments of Jordan and Lebanon,
members of diplomatic missions in Jordan with regional
mandates, as well as partners from UN agencies,
international civil society organizations and academics from
think-tanks from Lebanon. During the meeting, it was
reiterated that given the protracted nature of the Syria crisis, the humanitarian dimension must to
be kept at the center when advocating for and carrying out resilience-building interventions.
Participants also observed that the resilience-based development approach, particularly in host
countries, should be designed and implemented in a way to ensure humanitarian and protection
needs that millions of refugees, IDPs, and other vulnerable groups, including millions of children,
are still facing. It is crucial to engage early on with national and/or local governments to strengthen
the design of social protection systems by introducing features ahead of disaster and crises.
Likewise, collectively supporting national systems and building institutional resilience is a critical
vehicle for aligning downstream interventions with upstream policy-level efforts to accelerate,
scale-up, and expand scope, efficiency and sustainability of interventions.
In the joint and continued effort toward good practices for resilience programming, participants
underlined the need to recommit to basic resilience programming principles that strengthen
national leadership and ownership. Some of these include an integrated cross-sectorial
approaches considering gender specificities; strengthening the link between short-medium-long
term interventions; placing innovation at the center of resilience-based interventions; re-iterating
the commitment to the ‘do no harm’ approach, including with regards to the environment; stressing
the importance of multi-year, predictable and flexible funding; consideration of the urban- rural
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continuum of needs and recovery efforts, including the need for sustainable rural livelihoods and
recognizing their role in reducing urban problems; maintaining the focus on vulnerable populations
in livelihoods and resilience programming, including female-headed households and youth.
It was observed that learning from several years of Syria crisis response, further coherence
among resilience-building interventions can maximize benefit and reduce cost, such as in the
areas of social protection, education and livelihoods/employment, food security/nutrition/WASH
and value chain development, and more effective linking between demand-driven skills and
relevant training, going beyond short-term emergency jobs to decent and sustainable employment.
Participants also underlined the necessity of consolidating and expanding partnerships and
financing streams in resilience-building interventions by showcasing the effectiveness of a better
coordinated response that includes governments, international organizations, IFIs, civil society and
the private sector.

Supporting Arab Parliaments to become SDGs catalysts
Real progress towards achieving the goals set forward in
the 2030 Agenda requires the active engagement of all of
government, and of all citizens. The role for parliament and
parliamentarians within the 2030 Agenda was recognised in
the UN General Assembly’s 2015 resolution, which
acknowledges the “essential role of national parliaments
(…) for the effective implementation of our commitments.”
Supporting parliaments to effectively and transparently
enact legislation, adopt budgets, and monitor implementation of the SDGs while inviting the
participation and input from the public in an inclusive and participatory manner can indeed
catalyse the achievement of the Goals. Parliament is one of the institutions which can promote the
holistic approach of the SDGs in ways that leverage efforts to advance specific SDGs. In their role
as representatives of the people, parliamentarians are in a key position, and have a special
responsibility, to open parliaments and engage the public so government programmes and fiscal
policies will benefit the poor and marginalized.
This is the reason why the Islamic Development Bank (ISDB) and the United Nations
Development Programme (UNDP) have joined forces in supporting parliamentarians in the Arab
region to effectively discharge their mandate in supporting and monitoring the implementation of
the SDGs. Early results of this partnership include the production of Parliament’s Role in
Implementing the Sustainable Development Goals: A Parliamentary Handbook (2017), which was
developed in cooperation with the Global Organisation of Parliamentarians Against Corruption
(GOPAC), and the organization of a Regional Seminar for Arab Parliamentarians on the 2030
Agenda in cooperation with UNESCWA, which gathered MPs from several Arab countries and
resulted in the development of an Regional Action Plan to foster the role of parliaments for the
2030 Agenda.
Initial success stories of the initiative, at the country level, include Lebanon, where a parliamentary
roundtable, which was based on the IsDB-UNDP Handbook, resulted in the development an “
2030 Agenda Parliamentary Work Plan” consisting of recommendations identifying good practices
and innovative parliamentary mechanisms to shape and monitor the implementation of SDGs. As
part of the work plan, a parliamentary SDG Body was created. Moreover, UNDP is currently
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supporting the parliament to develop a mapping and analysis evaluating all legislative, oversight
and representative activities undertaken by the Lebanese Assembly in 2016 and 2017 against all
17 SDGs, as well as an assessment of anti-poverty policies and legal texts to achieve the SDG1 to
end poverty.
Looking ahead, future activities of the IsDB-UNDP programme will encompass both national and
regional level support. Starting by three pilot countries (Jordan, Tunisia and Somalia), the
programme intends to conduct parliamentary SDG capacity assessments, develop parliamentary
SDG action plans and strengthen procedures and capacities for SDG implementation and
monitoring. Peer-to-peer support, dialogue, exchange and documentation on good practices will
also be enhanced at regional level. A side event will be organized during the 2018 High-Level
Political Forum on the Parliaments’ Role in Implementing the SDGs for Sustainable and Resilient
Societies. Then, jointly organized by IsDB, UNDP and ESCWA, a Parliamentary Annual Forum on
2030 Agenda will also take place in October 2019, gathering parliamentarians from all the Arab
region. It will provide a platform for Parliamentarians to illustrate how parliaments can catalyze
sustained development progress for all.

Rural women’s crucial role in achieving the SDGs
In the Arab region, only 22% participate in the labour force
in contrast to 77% of men, making it the highest gender
disparity worldwide. At the same time, women are
averagely paid only 50-80% of a man’s salary, and their
unemployment rates are twice as high as men’s according
to the Human Development Report. While progress
towards gender equality has been made, women’s
economic situation has not improved in recent years, and
conditions for rural women are even more challenging.
To shed light on this issue and discuss the most promising solutions, UNDP’s regional project
“Mosharaka” and UN Women joined the Arab Women Organization (AWO) in holding a side event
at the 62nd session of the Commission on the Status of Women (CSW 62) on 16th of March in the
ECOSOC chamber in New York, bringing together Ministers from Arab States and UN officials.
Representatives of the governments of Jordan, Tunisia, Mauritania, Palestine and Morocco as well
as from the League of Arab States were engaged in different panels during the event.
“The 2030 agenda and the SDGs offer an opportunity to promote gender equality across all
development goals. This ambitious agenda –and its principle of leaving no one behind –can only
be achieved if the barriers that hold women back are properly addressed” stressed Sarah Poole,
UNDP’s Deputy Director of the regional Bureau for Arab states in her speech.
Together with her, the over 200 participating professionals engaged in flourishing debates and
agreed on a joint position that the CSW62 participants from the Arab region represented during
the plenary session.
The focus of the event was to highlight the importance of empowering rural women, as it is directly
linked with the advancement of several SDGs. For instance, releasing rural women’s economic
potential in agriculture could provide additional food to 100-150 million people, a tremendous
success on the way to SDG 2 (Zero Hunger), following FAO estimations.
Mervat Tallawy, head of AWO called for action: “We need to make it easier for the rural [woman]
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to be part of programs and policies and to provide her with technical assistance, training and
equipment in order to do better and to gain better. […] Ministries in charge must take into
consideration women’s needs and role while planning projects; because women work hand in
hand with men, but their efforts are unrecognized, unpaid and unregistered […].”
With the double burden of being female and living in a rural area comes a longstanding pattern of
exclusion that is interwoven with the overall role of women in Arab societies. One of the regionspecific difficulties is the low number of women holding political positions, where the lack of
influence disadvantages the development of gender-sensitive frameworks that could potentially
favour rural women.
As a regional project to foster the empowerment and inclusive participation of women, Mosharaka
has long been working to address these obstacles. In addition, through its country offices, UNDP
Arab states works with other UN Agencies, governments and civil society organisations on
projects all over the region to enhance women’s economic opportunities in rural areas from literacy
to new income methods.
On this occasion, Ms. Poole also noted: “We are especially delighted to be partners with AWO in
the forthcoming AWO-UNDP Manual of Gender Responsive Implementation of the SDGs, from
Strategy to Action. This joint effort is a reflection of our shared view on the centrality of women’s
role in achieving the SDGs”.
This holistic manual (covering the 17 SDGs) is a practical roadmap that explores SDGs targets
and indicators from a gender lens. It will provide recommended policies, best practices,
monitoring and evaluation tools for decision makers to mainstream the gender element in their
national development plans and policies. The manual, which will be both in Arabic and English, will
be available by May 2018 at AWO and UNDP’s official websites.

A more resilient future for the village of Ghazzeh
Ghazzeh is a village in the heart of the Bekaa Valley in
Lebanon. The village had 6,000 Lebanese inhabitants prior
to the outbreak of the Syria crisis. Over the past five years,
it has hosted more than 30,000 displaced fleeing violence
and conflict. With such a massive and rapid inflow, the
village now hosts almost 2,000 tents distributed in 11
camps. The pressure on Ghazzeh has been significant,
putting a strain on services and the labour market.
“We found ourselves in the eye of the crisis” –said Mr. Mohammad Al Majzoub, the Head of the
Ghazzeh Municipality –“and we struggle every day to address the growing challenges”.
The United Nations Development Programme (UNDP), with the generous support from the OPEC
Fund for International Development, in partnership with the Ministry of Environment, has worked
hand-in-hand with the municipality to respond to its call for support. Thanks to this collaboration,
Ghazzeh today has a sanitary landfill for proper waste disposal.
Just one year ago, due to the absence of functioning municipal solid waste management facilities
and the increased waste produced by the growing population, an open unsanitary dumpsite was
posing numerous environmental and health threats to Ghazzeh and its inhabitants. The dumpsite
had reached an area of 7,000 square meters, and housed a volume of 50,000m3 of mixed
municipal waste; it was contaminating the soil and groundwater particularly given its proximity to
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the Litani River. In addition, odours, flies, rodents, disease vectors were affecting a nearby
informal settlement, constituting a public health threat to refugees.
The UNDP intervention focused on the rehabilitation of the dumpsite, by constructing a sanitary
landfill that could receive the existing and future waste. The first sanitary cell of the landfill has
been already filled and closed, while the second one will meet the waste disposal needs of
Ghazzeh for the coming years, depending on the amount of waste that will be produced. In this
regard, the project also undertook awareness raising sessions for citizens on waste reduction and
sorting at source through material recycling and reuse, in addition to the supply and distribution of
the necessary bins.
“Although the crisis is still unfolding, we need to be forward-looking and start from now to build a
better future for the population of Ghazzeh, irrespective of whether they are Lebanese citizens or
refugees”, stressed Mr. Al Majzoub.
This intervention can be considered as a tangible example of a resilience approach, which serves
both humanitarian and development needs.
“On the one hand, closing the unsanitary dumpsite has addressed the urgent health threat to
refugees, and on the other hand it has developed a proper waste management facility for the
years to come” said Ms. Celine Moyroud, Country Director of UNDP in Lebanon.
The construction of the sanitary landfill has also created work opportunities.
“One year ago, this area [the dumpsite] was a pile of garbage. Now, you cannot even smell it”
noted Wissam, a local citizen who was hired by the municipality to control the daily work at the
landfill.
And not far from there, Ghofran, a Syrian refugee also pointed out that the living conditions in the
informal settlement have improved since the dumpsite odours are dissipated, the number of
rodents has decreased and children are not exposed to the garbage anymore.

Sustainable water solutions strengthen the resilience of
Jordanian host communities
With the objective to strengthen the resilience of the host
communities most affected by the impact of the Syria crisis
, the partnership between the OPEC Fund for International
Development (OFID) and UNDP has led to remarkable and
tangible results in Jordan. The project, started in late 2016,
aimed in particular at providing innovative and sustainable
water solutions in targeted locations to cope with the
increased pressure on water resources resulted from the
massive inflow of Syrian refugees.
Through this initiative, 17 rain water harvesting and 28 greywater systems were installed in 38
public buildings of five Jordanian governorates, namely Irbid, Mafraq, Zarqa, Jerash and Ajloun.
Around 60,000 people benefited from these interventions, including through the awareness raising
sessions that were conducted to local communities and students.
The project is an exemplary application of the concept of resilience, as discussed with the
beneficiaries during a closing workshop held in Amman on 31 January. Salameh Mahasneh, from
the Ministry of Water and Irrigation pointed out that “the water crisis is Jordan is not a recent
phenomenon but it has been aggravated by the impact of the Syria crisis. For this reason, through
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these interventions, we can address the short-term needs of local communities while
strengthening the long-term sustainability of water use”.
The main success factors of this project lie in the strong partnerships established by UNDP Jordan
with local communities and local organizations, to ensure full ownership of the process and
appropriate targeting of needs. To do this, UNDP partnered with three NGOs with robust links to
local communities, namely the Royal Society for the Conservation of Nature, the Royal Scientific
Society and Future Pioneers for Empowering Communities.
One of the targeted location was the 7,000-inhabitant village of Nahla, in the Governorate of
Jerash. There, the Nahla Society for Development is a local association that provides services for
the community such as spaces for weddings, funerals and other social gatherings. During the
closing event, Mansour Zoubi -representative from the Nahla Society- stressed that thanks to the
water harvesting installation the association now has enough water to keep the building clean,
hygienic and welcoming for any ceremony.
With social cohesion being undermined by the new local dynamics as a result of the massive
refugees’ influx, the project has focused on public buildings given their important role in bringing
and keeping the community together –including Syrian inhabitants. This is particularly valid for
schools, which have been under severe stress (often resorting to double shifts) to provide quality
education to both Jordanian and Syrian students.
The Ajloun University College, which has around 3,000 students, is one of the schools that has
benefit from this project. In addition to a water harvesting system with the capacity of 60 m3, an
innovative system has been constructed to collect and filter the water from washbasins and reuse
it for cleaning purposes and toilet flushing.
Project activities went beyond the construction of water solutions. Through the three partner
NGOs, awareness raising sessions were organized in schools and local organizations. Through
discussions, presentation and games, beneficiaries learned how to efficiently make use of water in
their day-to-day lives, were familiarized with water-efficient hygiene practices and provided
information about water harvesting and grey water system that could be installed in their
households.
A teacher from Al Khaldeya Secondary School for Girls stressed that given the chronic water
scarcity that affects Jordan, educating children to more efficient water use is pivotal. She added
that such awareness raising sessions should be introduced as integral part of school curricula, not
only as component of development projects.
As an important sustainability part of the project, UNDP developed a manual on installation and
use of water harvesting and grey water systems. This toolkit, which gathers challenges and best
practices emerged throughout the project, will be distributed to academic institutions, civil society
organizations, local communities and individuals to further promote sustainable water use across
the country and the installation of additional water solutions. For a more resilient and sustainable
Jordan in the years in to come.
With the spillover effects of the Syria crisis affecting the entire sub-region, the collaboration
between OFID and UNDP goes beyond this project. As part of its broader regional support to
address the challenges brought about by the Syrian conflict since 2011, OFID has also extended
financial support to assist UNDP in its ongoing response to manage the incremental quantity of
municipal solid waste in Lebanon, which currently hosts around 1.5 million Syrians.
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